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Data were scattered in different places on 

the shared network drive. A centralized 

data repository was needed to simplify 

statistics gathering and reporting.

Program

ResultsIntroduction

Improved Efficiency and Accuracy:

Data captured systematically, thus 

improving accuracy.  

Improved Access:

• Data centrally located. 

• Easy access to forms encourages staff 

participation.    

• Multiple reports available in real-time.  

Data Utilization:

• Determined the number of staff 

needed to operate the Information 

Desk at a specific hour.  

• Identified frequently asked questions 

so that appropriate measures may be 

taken to address problem areas.  

• Identified underutilized resources 

and/or services to target in marketing 

campaigns. 

Technology Used:

Adobe ColdFusion , AJAX (Asynchronous   

JavaScript and XML), Microsoft SQL Server.

Data Collected:

Client information, contact method, services 

and resources used, interaction summary, 

and client feedback.

Brief Form:

For transactions less than 5 minutes. Used 

primarily by Information Desk staff.

Extended Form: 

For transactions more than 5 minutes. Used 

primarily by Library researchers, educators, 

liaisons, and collection management staff.

Objective

To develop and implement a Web-based 

system to capture and report client-staff 

interactions.  
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